	How to Apply for a New Account




Step 1: Determine which of these two categories applies to you:

· Customer: For public citizens, state/district employees, contractors, non-USDA federal employees, etc. Note: Accounts are only issued to individuals, not business entities.

· Employee: Only for USDA federal employees. 
Step 2: Follow the Customer Account instructions OR the Employee Account instructions (below.)

Note: For assistance with registration, please call 1-800-457-3642 or send an email to: eauthhelpdesk@usda.gov
	Apply for a new Customer Account



1. Open your Internet browser and go to the Customer Account registration page: https://eauth.sc.egov.usda.gov/eAuth/selfRegistration/selfRegLevel1Step1.jsp
a. Complete the online form and click Continue.

b. Confirm your information and click Submit.
2. You will receive an email titled: “Action Required: Instructions to Activate Your USDA Account with Level 1 Access.” 
a. Click on the link ACTIVATE MY ACCOUNT. Your browser will display a confirmation message. 
3. Wait 20 minutes. 
4. Now you will need to register for AgLearn access:

a. Navigate to this website: http://www.aglearn.usda.gov  
b. Click Register under “New User” (on left side of page.)
c. Click Register on the next page under “Step 2 – Complete Registration” (on left side of page.)
d. Log in with your USDA eAuthentication User ID and password.
e. Select the information for your sponsoring agency in the drop-down menus. 

f. Click Submit Registration.
g. An Agency employee will review your registration and send you an email once access is approved. If you are not notified within 10 working days call 866-633-9394 (toll-free) or send an email to:  AgLearnHelp@genphysics.com 
